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Caller wished to express his opinion on the proposed rate increase for Arizona Public Service Company. After 
speaking with a representative of APS regarding his monthly equalizer and the effect an increase in rates will 
have on the payment amount, he feels APS is "ripping off the little guy". 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Customer was thanked for his comments and advised that his opinions will be filed with docket control. He was 
informed that customer opinions are viewed by the Commission before a decision for approval of an increase is 
made. 
*End of Comments* 
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